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Greetings!

Need It Now Courier is a professional
Same Day Courier Service.

As your preferred Same Day Courier
provider, our ambition is to make
ordering, tracking and reporting as
seamless as possible.

Need It Now Courier is part of the
national Need It Now Delivers
Company (https./nindelivers.comy).



https://nindelivers.com/

GET AN IPSTANT MATROMAL COLRIER
SERVICE QUOTE

New Technology

Our new technology platforms will enhance
the overall customer experience.

The first thing you will notice is that our new
website is designed to put information at
your fingertips and make ordering easy.

(https://needitnowcourier.com/)

Now, you can easily:

Get a QuickQuote
Place Orders On-Line
Track Packages
View Reports

EZ Ship



https://needitnowcourier.com/
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QUICK QUOTE
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Description ReadyDateTime
Express Vehicle (Apprx 2 Hr) 1112212017 14:14

Standard Vehicle (Apprx 4 Hr) 1112212017 14:14

DueDateTime

11122117 1611

11122117 18:1

4

4

AmountCharged

$41.52

$30.72

m CREATE AN ACCOUNT

GET AN INSTANT COURIER
* Required fields

3333333333

Flint

GET QUOTE @

nnnnnn

Quick Quote

NTACT

RECENT POSTS

ARCHIVES

To Get a Quick Quote:
(1) Click “Quick Quote” in top menu

(2) Enter information

a. origin & destination zip codes

b. number of pieces to transport

c. total weight of all items

d. ready date and time for pickup

e. vehicle type needed for job (default is
car, if not entered)

(3) Click “Get Quote”

(4) Results show approximate time for
service, confirms date/time & initial
estimated rate



Login To Account

To Get a Quick Quote:
(1) Click “My Account” in top menu




Login To Account

;{jﬂuf’
/%u’ [ Home | Orders & Tracking | Setup Preicrences | About | Help |

User Name: xx-1234

Password: [seseeses From

Zip:

Chrder without account TD le‘

Mew User? Create Account Weight: 1 b

GOl

Why Create Account? Pi N
Lost your Password? 1eces: |1
Ready
. - | Now
: 3 Time:
Tracking No: Ready e
Go! Date:

Powered by e-Courler Software Copyright © 1999-2017. e-Counter Inc.

Compare standard shipping options
or create your own!

S0

Placing an Order:

If you are account holder, Login to access
your account information for convenient
access

(1) Enter Username & Password.



Placing an Order

Placing an Order:

LOGIN

% I « j p)
s=oaves: [ tup Preferences | About | Help |
swers Shipping

Tracking

Edit preferences  Required fields are in hold
Reports

g Quote
Edit address book
View invoices Order Form
EZ Shi
Account |Sample Customer +  Order, Lp
v
Name:
FPhone:

Email

If you are account holder, Login to
access your account information for
convenient access

(1) Click on “Orders & Tracking”.




COURIER DELIVERY SHIPPING FORM

Placing an Order (cont.):

MecD T
O oy =gy

LZVELIVERS!
Shipping

Required fields are in bold
Quote |

Residence [ | Residence |

Ready Time| 8:30AM v |
Jehicle Any

(1) Click on “Login” in header menu to
access Shipping Form

(2) Enter Customer Contact information
(3) Enter Pickup Information (use
customer or company name in
“Company” field)

(4) Enter Delivery Information

(5) Enter information about the items to
transport and appropriate sized vehicle.

(6) Enter information about items to
transport



Nowes:

Service Items
% T 1 Total | 1
Picies 1 1 ?

Weight

1 ; y BLLE
‘ehicle Any escripton

EIVICE DUMIary
vice: -Lnessigned— V| ®
lype: Mot Spedified—

3 3 Ready Date
Juz Time Dnie Date:

3illing Informarion

Cayment Oprions | vis) hd

mail Motification

end T Mail Ta: ipment is:
Created
Pickedup

Dalivarad

% pany Terns and Condions.

Powered by e-Courier Softwarz Copvright © 1999-2017. e-Courter Inc
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Placing an Order (cont):

(7) Enter number of pieces and the
total weight of all items combined.

(8) Enter time and date that item(s)
will be ready and appropropriate
vehicle to transport item(s)

(9) Enter service type (ie. Express
Service) and package information

(10) Enter email address to receive
order confirmation and status
update

(11) Press Quote



Placing an Order (cont):

COURIER DELIVERY SHIPPING FORM

MEEDIT
ou B o | orders 8 traciang | | About | heip |

LZVELIVERS!
Shipping
Quote

From Zip: 30308 To Zip: 30308 Weight: 1
Ibs. Ready: 7/16/2017 03:00PM

Deliver By Secyice Rate C@
Sun Jul 16
05:30PM  Express $25.24 Express“

Powered by e-Courier Software Copyright © 1999-2017_ e-Courier Inc.

(12) Press Select to reopen
order information

10



Placing an Order (cont):

Vehicle | Any

Ready Time 3:00PM v

Zip ! [T ; ;
Contact Contact
Phone Phone

Residence [] Residence [J

TEST TEST TEST
Notes:
Service Items
. Total
7

Picces |1 T ?

Ready Date Sunul16 v
v Description

Service Summary
Service: | Express

Time
Due Time: 05:30PM
Amount:  $25.24

v

Pkge Type: Enva\n@ v
Realy 03-00P! Ready 2160017

Date
Due Date:  7/16/2017

Order References

Reference B/L(Alias)

Invoice Other

Billing Information

Payment Options | Visa v

Email Netification

Send E-Mail To: ‘When shipment is:
Created v
Pickedup v

Delivered v
—_—

15,

[¥1 agree to the company Terms and Conditions. I

o o= e

Powered by e-Courier Software Copyright © 1999-2017, e-Courier Inc.

VISA e

(13) Review order information

(14) Click to accept Terms and
Conditions

(15) Press Order

11



Tracking a Package

Track a Package:

N
/%(’ Home | Orders & Tracking | Setup Preferences | About | Help

(1) Click Tracking on menu

_Shippin Tracki
Tracking I ® rac |ng
G (2) Enter Tracking Number
Reports : T
Edit address book Tsmeking 3o I Track It || 3D

(3) Click “Track It” Button

View invoices

Powered by e-Cournier Software Copyright € 1999-2018. e-Courier Inc.




Track a Package (cont.):

=
//w/

ASAPOR T oo e Trocking | sstup prererences | Abou | o

Shipping
e Tracking
Edit preferences
Reporis. Tracking Details
Edit address book Ordered Ready Dispatched Picked Up Delivered
ABeer i) 7/10/2017 7/10/2017 7/10/2017 710/2017 7/10/2017
1:23PM 1:22PM 1:44PM 2:24PM 3:36PM
Shipment Activity
Event Recorded Time Event Note
7/10/2017 3:36:54 PM Package Delivered  7/10/2017 3:36:00 PM
7/10/2017 1:24:01 PM In Transit
Order Information
Tracking Number 269.. ©
Ready 7/10/2017 1:22PM
Signed By M
Service Express
Weight 11b.
Pieces 1
Delivery City Rocky Hill
Delivery State cT
Tracking No: Track It

Status of order view

13



View Reports

View Reports

I TRIES WE S|

<
A

As an account holder, you can
view reports related to your
account that have been setup.
Please call and request reports

to be setup for your account.

To view reports that are
available on your account:

(1) Click My Account

14



A

User Name: xx-1234
Password: =eseeees
GOl

MNew User? Create Account
Why Create Account?
Lost your Password?

Tracking No:
GOl

View Reports

m Orders & Tracking | Setup Preferences mm

Compare standard shipping options
or create your own!
From
Zip:
To Zip:
Weight: 1 b v
Pieces: |1
Ready
Time:
Ready
Date:

N oy T

Today v
£108

Powered by e-Courier Software Copyright © 1999-2017. e-Courier Inc.

View Reports (cont.):

At log in screen:
(2) Enter User Name
(3) Enter Password

(4) Press GO button

15



MEED (T
/iﬁ’b <>
S SEGUE I 1iome  Orders & Tracking | Setup Preferences | About | Help |

Shipping . .

Tracking Shlpplng

Edit preferences  Reaguired fields are in bold
Reports

Quote
Edit address book

View invoices

Order Form

View Reports (cont.):

(5) Click on Orders & Tracking
from header menu

16



A/fﬁp i View Reports (cont.):
VYV ZRl 1o | Orders & Tracking | Setup Preferences | About | Help | (6) Select Reports from menu
Shipping
; Reports .
Eomhe (7) Click on the Report that you
Edit preferences Rﬂpm‘t Menu
epiorts o[Order Charzes T want to generate from the
=ErirEtre T UTK ¢ Order Summary menu.
View invoices ® Order Sales
= Vicw Jovorce Clicking on a report will
generate a query specific for
Powered by e-Couner Software Copyright @ 1999-2017. e-Courner Inc. that I’eport_
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N
AGHSIN e | oricrs  Tracing | setup preferences | About | reip |

Shipping

Tracking Reports
Edit preferences Order Charges Report
Reports Account: | Sample Customer v
by i Ex book From Date: |Jul v|[26 v|2017 v
i ToDate: [Jul v|[26 v|2017 v
Auth Reference:
Invoice Reference:
Alias:
Service: | --ALL-—- V:
Order By: | Order Number v
Layout: | Default v
Sub-Totals: []
Ship To Code: [

S

Powered by e-Courier Software Copyright © 1999-2017. e-Courier Inc.

Submit @

View Reports (cont.):

Clicking on a report will
generate a query for that report.

(8) Enter information that you
want to use to determine report
parameter.

(9) Press Submit

18



Orcler Charges Totals

Account: Sample Customer, Dates: 7/26/2017-7/26/2017, Reference: All Invoice Reference: , Alias: AlL Service: All

Date Rdy Order Ref Alias  Dest Addr  City BW  Svc Velicle Miles Wait Load Total Service Weight Wait Load DCL Pieces Discount Surlillllzlrge Other Cod
Total 0

Orders:
Total ‘
o $0.00 Top

Copright © 19992017, e-Courir e

View Reports
(cont.).

A report will display
details based on
parameters provided in
the query for the
selected form.

19



EZ Ship

/A\/Zé?//r—

PZDELIVERS!

Edit preferences

| Home [ Orders & Tracking | Setup Preferences | About | Help |

catadaesshook EDIE preferences

Our EZ Ship feature allows you to save information for recurring
shipments. Say, for instance, you ship a 5 Ib. box to ABC company on a
regular basis. Simply fill in the form with the package information,
delivery address, etc., and give the EZ Ship a name, let's say "ABCS".
Then, the next time you have a 5 Ib. box to send to ABC company, just
click on the EZ Ship named ABC5 and your order form will automatically
be filled in with all the appropriate information. Quick, simple ... EZ.

EZ Ships: |- v | for Account | Sample Customer ¥

¢ Create anew EZ Ship
o ViewEdit EZ Ship
o Delete EZ Ship

EZ Ship feature allows you to
create a template, saving
information for recurring shipments.
Simply fill in the form with the
package information that will be the
same, delivery address, etc., and
give the EZ Ship a name, let's say
"ABC". Then, the next time you
have a box to send to ABC
company, just click on the EZ Ship
named ABC and your order form
will automatically be filled in with all
the appropriate information.

20



EZ Ship - Access Features

V7,

PZVELIVERS!

Edit preferences
Edit address hook

MEED T
| =
ome | andrs  Tracksns | sotmp prforences | Abos | ko
Edit preferences
| |EZ Ship| DD

Cur EZ Ship feature allows you to save information for recurring
shipments. Say, for instance, you ship a 5 Ib. box to ABC company on a
reqular basis. Simply fill in the form with the package information,
delivery address, etc., and give the EZ Ship a name, let's say "ABCSH".
Then, the next time you have a 5 |Ib. box to send to ABC company, just
click on the EZ Ship named ABC5 and your order form will automatically
be filled in with all the appropriate information. Quick, simple ... EZ.

EZ Ships: | v v | for Account | Sample Customer ¥

o CreateanewEZ Ship | C3DD
* Vicw Edit 7 SHip
» Delete EZ Ship

Access EZ Ship features:

(1) click on Setup Preferences in
the menu.

(2) Click the second tab, which is
EZ Ship. (Note: Feature may not
appear initially.)

(3) Account holders can setup a
new template by clicking on the
link to “create a new EZ Ship”.

21



EZ Ship - Template

MEED (7T

LZVELIVERS!

Edit preferences
Edit address book

m Orders & Tracking | Setup Preferences mm

Edit preferences

| EZ Ship |
Required fields are in bold

L ]
EZ Ship Name:

D

Your Name:

Your Phone:

Your Email:

Pickup Address Lookup
Name

Address

Room

City

State 0w
Country USA -
Zip

Contact

Phone

Client Code:

Residence |

Add to Address Book

Add to My Address Book Only |

Notes:

Delivery Address Lookup
Name
Address
Room
City
State 0 v
Country USA v
Zip
Contact
Phone
Client Code:
Residence

Add to Address Book |

Add to My Address Book Only

Service Items

Creating EZ Ship template:

(1) Enter a name for the
template in the field next to “EZ
Ship Name”.

(2) Enter details for the EZ Ship
template that will be the same
for each order that will be setup
using this template. Note:
Required fields are the EZ Ship
Name and Service type (toward
bottom of page).

22



e} |

ie] P

Add to Address Book |
Add to My Address Book Only |

Notes:

Add to Address Book !
~ Add to My Address Book Only |

Service Items

Declared Value | 1 @

Pieces |1 Weight |1
Vehicle:  Any v | Description:
Service: -—Unassigned-- v fPackaging: --Not Specified— v

Optional Order References

Reference | :B#L(Alias):j

Billing Information ]
Payment Type | Visa v

Email Notification
Send E-Mail To:

‘When shipment is:
Created v

| Pickedup v
| Delivered v

Creating EZ Ship template
(cont.):

(2) Enter details for the EZ Ship
template. [Service type is one of
the two required fields (in green
box)].

(3) Press Save to save the
template and return to the EZ
Ship menu.

23



% /e
STl Home | Orders & Tracking | setup Preferences | About | Help

Catpreferences £ 4 preferences

Edit address book
| Ez Ship ||® |
D EZ Shipping Created!
Required felds are m bold

Save

Your Name:

Your Phone:

Your Email:

Pickup Address Lookup ' Delivery Address Lookup
Address Address

Boansm B oo

Creating EZ Ship template

(cont.):

(4) After saving the template, a
confirmation screen appears
along with the template.

(5) Press EZ Ship to go back to
the menu.

24



EZ Ship - View/Edit

A/g)wr View/edit EZ Ships:
LSOOI ome | orders & Tracking | Setup preferences | About | Help |

Edit preferences " ( ) 1
cancanmn noo Edit preferences 1) From the EZ Ship
| EZ Ship | | menu, click the
Our EZ Ship feature allows you to save infermation for recurring dropdown tO SeleCt the
shipments. Say, for instance, you ship a 5 Ib. box to ABC company on a
regular basis. Simply fill in the form with the package information, EZ Shlp
delivery address, etc_ . and give the EZ Ship a name, let's say "ABCS". .

Then, the next time you have a 5 Ib. box to send to ABC company, just
click on the EZ Ship named ABCS and your order form will automatically

be filled in ropriate information. Quick, simple . EZ. (2) C||Ck V|eW/Ed|t EZ

EZ Ships:|| ———- for Account | Sample Customer v

——————————— _ Ship

25
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LZDELIVERS!

Edit preferences
Edit address book

m Orders & Tracking | Setup Preferences mm

Edit preferences
| EZ Ship | |

Required fields are in bold

EZ Ship
()

Print: |0 Pre-Print Labels
EZ Ship Name: Testl
Your Name: :
Your Phone: |
Your Email: | O
Pickup Address Lookup Delivery Address Lookup
Name [ . Name [
Address | Address
Foom | - Foom
City f' | ciy |
State o o State o0 v

View/edit EZ Ships
(cont.):

(3) View and/or the
details in the
template and then

(4) Press Save

26



MEED T
/\fﬁ%
PZVELIVERS!

Edit preferences
Edit address book

m Orders & Tracking | Setup Preferences m

| EZ Ship |

|
EZ Ship deleted!

Back to EZ Ship

Delete an EZ Ship (cont.):

Delete will be confirmed in
separate screen.

27



EZ Ship - Delete

;(‘/fED/f'
| Home | Orders & Tracking | setup preferences | About | Help |

LZDELIVERS!

Edit preferences
Edit address book

Edit preferences
| EZ Ship | |

Our EZ Ship feature allows you to save information for recurring
shipments. Say, for instance, you ship a 5 Ib. box to ABC company on a
regular basis. Simply fill in the form with the package information,
delivery address, etc_ . and give the EZ Ship a name, let's say "ABCS".
Then, the next time you have a 5 Ib. box to send to ABC company, just
click on the EZ Ship named ABCS and your order form will automatically
be filled in with all the appropriate information. Quick, simple ... EZ.

EZ Ships: | ———- v | for Account | Sample Customer v

¢ View/Edit EZ Ship
» Delete EZ Ship

Delete an EZ Ship:

(1) From the EZ Ship
menu, click the dropdown
to select the EZ Ship.

(2) Click Delete EZ Ship

28



